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Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

PAGE TABLE TITLE                                                                                                                                                                          TOTAL

1 1 Q1 How good was the information you were given by this college/training provider when you were choosing your                                                                   206
c ourse(s)/training, was it...?
Base: All

3 2 Q2 How good was the advice you have been given by this college/training provider about what you can do after                                                                   206
your course(s)/training has finished, was it...?
Base: All

5 3 Q3 How good was the help staff gave you in the first few weeks at this college/training provider, was it...?                                                                   206
Base: All

7 4 Q4 How good is the support you get on your course(s)/training?                                                                                                                 206
Please think about support from your teachers/trainers, assessors and tutors and other support offered by your
c ollege/training provider.
Base: All

9 5 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             206
Explaining the work you have to do
Base: All

11 6 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             206
Listening to you and what you need to help you learn
Base: All

13 7 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             206
Talking about your learning aims or goals
Base: All

15 8 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             206
Giving you feedback on how to improve
Base: All

17 9 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             206
Making sure that learners behave well and do not disturb your work
Base: All

Fieldwork administered by providers 22 February to 10 March
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PAGE TABLE TITLE                                                                                                                                                                          TOTAL

19 10 Base: All                                                                                                                                                                        0
Q5 How good are your teachers/trainers, assessors and tutors at...
Summary table

20 11 Q6 How good is your college/training provider at...                                                                                                                            206
The respect shown to you by staff
Base: All

22 12 Q6 How good is your college/training provider at...                                                                                                                            206
Asking you to give your views about the college/training provider
Base: All

24 13 Q6 How good is your college/training provider at...                                                                                                                            206
Listening to your views about the college/training provider and telling you what has happened as a result
Base: All

26 14 Base: All                                                                                                                                                                        0
Q6 How good is your college/training provider at...
Summary table

27 15 Q7 And how good is your college/training provider at...                                                                                                                        206
Making sure that you feel safe whilst on your course/training
Base: All

29 16 Q7 And how good is your college/training provider at...                                                                                                                        206
Helping you to have a healthy lifestyle
Base: All

31 17 Q7 And how good is your college/training provider at...                                                                                                                        206
Helping you to understand and respect people from different backgrounds
Base: All

33 18 Q7 And how good is your college/training provider at...                                                                                                                        206
Making sure that you have someone to talk to when you are worried
Base: All

Fieldwork administered by providers 22 February to 10 March
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35 19 Q7 And how good is your college/training provider at...                                                                                                                        206
Offering you the chance to learn through Welsh or with Welsh-language support if you want to
Base: All

37 20 Base: All                                                                                                                                                                        0
Q7 And how good is your college/training provider at...
Summary table

38 21 Q8 Overall how good do you think this college/training provider is?                                                                                                            206
Base: All

40 22 Q9 How old are you?                                                                                                                                                            206
Base: All

41 23 Q10 Are you...?                                                                                                                                                                206
Base: All

42 24 Q11 And which of these best describes your ethnic group?                                                                                                                       206
Base: All

43 25 Q12 Do you see yourself as having any disabilities or learning difficulties?                                                                                                   206
Base: All

44 26 Q13 Is your learning...?                                                                                                                                                       206
Base: FE only

45 27 Q14 Do you prefer to learn through the medium of the Welsh language? If you do not speak or read Welsh please use 'not applicable'.                                            206
Base: All

46 28 Q15 What is the highest level of qualification you are taking now? Please use 'not applicable' if your course does not lead to a qualification.                                206
Base: All

47 29 Q16 How did you complete this survey?                                                                                                                                          206
Base: All

48 30 X1 Method of completion                                                                                                                                                        206
Base: All

Fieldwork administered by providers 22 February to 10 March
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49 60 Q1 How good was the information you were given by this college/training provider when you were choosing your                                                                   199
c ourse(s)/training, was it...?
Base: All

51 61 Q2 How good was the advice you have been given by this college/training provider about what you can do after                                                                   199
your course(s)/training has finished, was it...?
Base: All

53 62 Q3 How good was the help staff gave you in the first few weeks at this college/training provider, was it...?                                                                   199
Base: All

55 63 Q4 How good is the support you get on your course(s)/training?                                                                                                                 199
Please think about support from your teachers/trainers, assessors and tutors and other support offered by your
c ollege/training provider.
Base: All

57 64 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             199
Explaining the work you have to do
Base: All

59 65 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             199
Listening to you and what you need to help you learn
Base: All

61 66 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             199
Talking about your learning aims or goals
Base: All

63 67 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             199
Giving you feedback on how to improve
Base: All

65 68 Q5 How good are your teachers/trainers, assessors and tutors at...                                                                                                             199
Making sure that learners behave well and do not disturb your work
Base: All

Fieldwork administered by providers 22 February to 10 March
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67 69 Base: All                                                                                                                                                                        0
Q5 How good are your teachers/trainers, assessors and tutors at...
Summary table

68 70 Q6 How good is your college/training provider at...                                                                                                                            199
The respect shown to you by staff
Base: All

70 71 Q6 How good is your college/training provider at...                                                                                                                            199
Asking you to give your views about the college/training provider
Base: All

72 72 Q6 How good is your college/training provider at...                                                                                                                            199
Listening to your views about the college/training provider and telling you what has happened as a result
Base: All

74 73 Base: All                                                                                                                                                                        0
Q6 How good is your college/training provider at...
Summary table

75 74 Q7 And how good is your college/training provider at...                                                                                                                        199
Making sure that you feel safe whilst on your course/training
Base: All

77 75 Q7 And how good is your college/training provider at...                                                                                                                        199
Helping you to have a healthy lifestyle
Base: All

79 76 Q7 And how good is your college/training provider at...                                                                                                                        199
Helping you to understand and respect people from different backgrounds
Base: All

81 77 Q7 And how good is your college/training provider at...                                                                                                                        199
Making sure that you have someone to talk to when you are worried
Base: All

Fieldwork administered by providers 22 February to 10 March
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83 78 Q7 And how good is your college/training provider at...                                                                                                                        199
Offering you the chance to learn through Welsh or with Welsh-language support if you want to
Base: All

85 79 Base: All                                                                                                                                                                        0
Q7 And how good is your college/training provider at...
Summary table

86 80 Q8 Overall how good do you think this college/training provider is?                                                                                                            199
Base: All

88 81 Q9 How old are you?                                                                                                                                                            199
Base: All

89 82 Q10 Are you...?                                                                                                                                                                199
Base: All

90 83 Q11 And which of these best describes your ethnic group?                                                                                                                       199
Base: All

91 84 Q12 Do you see yourself as having any disabilities or learning difficulties?                                                                                                   199
Base: All

92 85 Q13 Is your learning...?                                                                                                                                                       199
Base: FE only

93 86 Q14 Do you prefer to learn through the medium of the Welsh language? If you do not speak or read Welsh please use 'not applicable'.                                            199
Base: All

94 87 Q15 What is the highest level of qualification you are taking now? Please use 'not applicable' if your course does not lead to a qualification.                                199
Base: All

95 88 Q16 How did you complete this survey?                                                                                                                                          199
Base: All

Fieldwork administered by providers 22 February to 10 March





Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 1 Page 1

15 May 2010
ALL LEARNERS

Q1 How good was the information you were given by this college/training provider when you were choosing your
course(s)/training, was it...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 696 686 75 362 112 74 162 534 668 657 425
41% 42% 30% 55% 32% 29% 30% 47% 41% 41% 39%

Good (4) 621 581 119 185 126 114 259 353 591 574 439
37% 36% 47% 28% 36% 45% 47% 31% 36% 36% 40%

Partly good/partly bad (3) 100 100 35 49 12 1 48 52 100 98 99
6% 6% 14% 7% 4% * 9% 5% 6% 6% 9%

Bad (2) * * - - - - - * * - *
* * - - - - - * * - *

Very bad (1) 5 5 5 - - - - 5 5 4 5
* * 2% - - - - * * * *

Don't know                        18 18 - 5 9 5 18 - 18 18 18
1% 1% - 1% 3% 2% 3% - 1% 1% 2%

This does not apply to me        229 209 21 41 78 60 58 171 211 207 110
13% 13% 8% 6% 23% 24% 11% 15% 13% 13% 10%

Not stated                        30 30 - 17 8 - 5 21 25 25 8
2% 2% - 3% 2% - 1% 2% 2% 2% 1%

All Good                        1317 1268 194 546 239 188 421 887 1258 1231 864
78% 78% 76% 83% 69% 74% 77% 78% 78% 78% 78%

All Bad                            5 5 5 - - - - 5 5 4 5
* * 2% - - - - * * * *

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q1 How good was the information you were given by this college/training provider when you were choosing your
course(s)/training, was it...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.41 4.42 4.11 4.53 4.40 4.39 4.24 4.49 4.41 4.41 4.32

Standard Deviation              0.65 0.66 0.81 0.64 0.58 0.50 0.62 0.65 0.66 0.65 0.70

Standard Error                 0.052 0.053 0.180 0.084 0.103 0.094 0.093 0.061 0.053 0.055 0.063

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q2 How good was the advice you have been given by this college/training provider about what you can do after
your course(s)/training has finished, was it...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 268 268 49 136 21 20 48 220 248 268 185
16% 16% 19% 21% 6% 8% 9% 19% 15% 17% 17%

Good (4) 513 483 52 190 158 59 150 359 491 467 368
30% 30% 20% 29% 46% 23% 27% 32% 30% 30% 33%

Partly good/partly bad (3) 51 42 4 12 4 18 18 33 44 38 38
3% 3% 2% 2% 1% 7% 3% 3% 3% 2% 3%

Bad (2) 17 17 - 4 12 - - 17 17 16 8
1% 1% - 1% 4% - - 2% 1% 1% 1%

Very bad (1) 9 9 5 4 - - - 9 9 8 9
1% 1% 2% 1% - - - 1% 1% * 1%

Don't know                       335 335 101 155 22 36 167 164 331 314 258
20% 21% 40% 23% 6% 14% 30% 14% 20% 20% 23%

This does not apply to me        451 421 44 115 121 117 167 279 424 418 194
27% 26% 17% 18% 35% 46% 30% 25% 26% 26% 18%

Not stated                        55 55 - 42 8 4 - 55 55 55 46
3% 3% - 6% 2% 2% - 5% 3% 3% 4%

All Good                         781 751 100 326 179 79 198 579 739 735 553
46% 46% 39% 50% 52% 31% 36% 51% 46% 46% 50%

All Bad                           26 26 5 8 12 - - 26 26 24 17
2% 2% 2% 1% 4% - - 2% 2% 2% 1%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q2 How good was the advice you have been given by this college/training provider about what you can do after
your course(s)/training has finished, was it...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.18 4.20 4.28 4.30 3.96 4.02 4.14 4.20 4.18 4.22 4.17

Standard Deviation              0.72 0.72 0.90 0.69 0.61 0.63 0.54 0.77 0.72 0.71 0.72

Standard Error                 0.066 0.068 0.241 0.105 0.121 0.148 0.096 0.084 0.068 0.070 0.076

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q3 How good was the help staff gave you in the first few weeks at this college/training provider, was it...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1120 1100 161 486 207 168 358 757 1079 1060 764
66% 67% 63% 74% 60% 66% 65% 67% 67% 67% 69%

Good (4) 389 359 80 134 75 30 121 259 349 346 275
23% 22% 31% 20% 22% 12% 22% 23% 22% 22% 25%

Partly good/partly bad (3) 5 5 1 4 - - - 5 5 4 5
* * * 1% - - - * * * *

Bad (2) 12 12 - 4 8 - - 12 12 12 4
1% 1% - 1% 2% - - 1% 1% 1% *

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                         5 5 - - - 5 5 - 5 5 5
* * - - - 2% 1% - * * *

This does not apply to me        156 136 12 31 43 52 62 94 156 144 48
9% 8% 5% 5% 12% 20% 11% 8% 10% 9% 4%

Not stated                        13 13 - - 13 - 5 8 13 13 5
1% 1% - - 4% - 1% 1% 1% 1% *

All Good                        1509 1460 241 620 282 198 479 1017 1428 1406 1039
89% 90% 95% 94% 81% 78% 87% 89% 88% 89% 94%

All Bad                           12 12 - 4 8 - - 12 12 12 4
1% 1% - 1% 2% - - 1% 1% 1% *

Mean                            4.71 4.73 4.66 4.76 4.66 4.85 4.75 4.70 4.73 4.73 4.72

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q3 How good was the help staff gave you in the first few weeks at this college/training provider, was it...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Standard Deviation              0.51 0.51 0.48 0.48 0.63 0.36 0.43 0.54 0.51 0.51 0.48

Standard Error                 0.038 0.038 0.103 0.059 0.104 0.063 0.060 0.048 0.039 0.040 0.041

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q4 How good is the support you get on your course(s)/training?
Please think about support from your teachers/trainers, assessors and tutors and other support offered by your
college/training provider.
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1218 1188 152 519 213 179 386 823 1163 1140 821
72% 73% 60% 79% 61% 71% 70% 72% 72% 72% 74%

Good (4) 403 364 57 135 117 67 114 289 381 369 214
24% 22% 23% 21% 34% 26% 21% 25% 24% 23% 19%

Partly good/partly bad (3) 41 41 41 - - - 41 - 41 41 41
2% 3% 16% - - - 7% - 3% 3% 4%

Bad (2) 8 8 - - 8 - - 8 8 8 -
* 1% - - 2% - - 1% 1% 1% -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                        21 21 4 4 4 5 5 12 16 16 21
1% 1% 2% 1% 1% 2% 1% 1% 1% 1% 2%

This does not apply to me          - - - - - - - - - - -
- - - - - - - - - - -

Not stated                         8 8 - - 5 4 5 4 8 8 8
* 1% - - 1% 2% 1% * 1% 1% 1%

All Good                        1621 1552 210 654 330 246 500 1112 1545 1510 1035
95% 95% 82% 99% 95% 97% 91% 98% 95% 95% 94%

All Bad                            8 8 - - 8 - - 8 8 8 -
* 1% - - 2% - - 1% 1% 1% -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 4 Page 8

15 May 2010
ALL LEARNERS

Q4 How good is the support you get on your course(s)/training?
Please think about support from your teachers/trainers, assessors and tutors and other support offered by your
college/training provider.
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.69 4.71 4.45 4.79 4.58 4.73 4.64 4.72 4.69 4.69 4.73

Standard Deviation              0.54 0.54 0.76 0.41 0.63 0.45 0.62 0.50 0.54 0.55 0.52

Standard Error                 0.038 0.039 0.158 0.048 0.096 0.072 0.081 0.042 0.040 0.041 0.044

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Explaining the work you have to do
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1444 1394 247 550 267 233 462 977 1376 1346 922
85% 86% 97% 84% 77% 92% 84% 86% 85% 85% 83%

Good (4) 243 224 4 108 72 21 88 147 230 225 179
14% 14% 2% 16% 21% 8% 16% 13% 14% 14% 16%

Partly good/partly bad (3) 4 4 4 - - - - 4 4 4 4
* * 2% - - - - * * * *

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                         8 8 - - 8 - - 8 8 8 -
* 1% - - 2% - - 1% 1% 1% -

This does not apply to me          - - - - - - - - - - -
- - - - - - - - - - -

All Good                        1687 1618 250 658 338 254 550 1124 1606 1571 1101
99% 99% 98% 100% 98% 100% 100% 99% 99% 99% 100%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

Mean                            4.85 4.86 4.95 4.84 4.79 4.92 4.84 4.86 4.85 4.85 4.83

Standard Deviation              0.36 0.36 0.27 0.37 0.41 0.28 0.37 0.35 0.36 0.36 0.38

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Explaining the work you have to do
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Standard Error                 0.025 0.025 0.056 0.044 0.062 0.044 0.047 0.030 0.026 0.027 0.031

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Listening to you and what you need to help you learn
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1359 1309 178 541 260 229 383 967 1287 1266 858
80% 80% 70% 82% 75% 90% 70% 85% 79% 80% 78%

Good (4) 289 269 76 109 74 14 151 133 280 267 221
17% 17% 30% 17% 21% 6% 28% 12% 17% 17% 20%

Partly good/partly bad (3) 21 21 - - - 1 1 19 21 19 21
1% 1% - - - * * 2% 1% 1% 2%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                         8 8 - - 8 - - 8 8 8 -
* 1% - - 2% - - 1% 1% 1% -

This does not apply to me          - - - - - - - - - - -
- - - - - - - - - - -

Not stated                        23 23 - 8 5 10 14 8 23 23 5
1% 1% - 1% 1% 4% 3% 1% 1% 1% *

All Good                        1648 1578 254 649 334 243 534 1100 1567 1533 1080
97% 97% 100% 99% 96% 96% 97% 97% 97% 97% 98%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Listening to you and what you need to help you learn
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.80 4.81 4.70 4.83 4.78 4.93 4.71 4.85 4.80 4.80 4.76

Standard Deviation              0.43 0.43 0.46 0.37 0.42 0.27 0.46 0.41 0.43 0.43 0.47

Standard Error                 0.030 0.031 0.094 0.044 0.063 0.044 0.060 0.034 0.031 0.032 0.038

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 7 Page 13

15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Talking about your learning aims or goals
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1019 999 178 397 192 150 295 724 965 948 594
60% 61% 70% 60% 55% 59% 54% 64% 60% 60% 54%

Good (4) 474 444 12 197 132 75 145 320 451 458 416
28% 27% 5% 30% 38% 30% 26% 28% 28% 29% 38%

Partly good/partly bad (3) 87 77 51 13 - 11 69 18 87 86 49
5% 5% 20% 2% - 4% 12% 2% 5% 5% 4%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                        26 26 13 - 8 5 18 8 26 13 18
2% 2% 5% - 2% 2% 3% 1% 2% 1% 2%

This does not apply to me         66 57 - 43 10 4 9 57 66 57 23
4% 3% - 7% 3% 2% 2% 5% 4% 4% 2%

Not stated                        27 27 - 8 5 10 14 8 23 23 5
2% 2% - 1% 1% 4% 3% 1% 1% 1% *

All Good                        1493 1443 190 593 324 225 439 1044 1416 1406 1010
88% 89% 75% 90% 93% 88% 80% 92% 87% 89% 91%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Talking about your learning aims or goals
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.59 4.61 4.53 4.63 4.59 4.59 4.45 4.66 4.58 4.58 4.51

Standard Deviation              0.59 0.58 0.82 0.52 0.49 0.58 0.72 0.51 0.60 0.60 0.58

Standard Error                 0.043 0.043 0.171 0.063 0.076 0.096 0.097 0.043 0.044 0.046 0.049

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Giving you feedback on how to improve
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1118 1078 178 428 194 204 340 778 1070 1044 694
66% 66% 70% 65% 56% 80% 62% 68% 66% 66% 63%

Good (4) 490 461 76 196 136 25 168 313 461 454 377
29% 28% 30% 30% 39% 10% 31% 28% 28% 29% 34%

Partly good/partly bad (3) 35 35 - 21 - 11 22 12 35 33 16
2% 2% - 3% - 4% 4% 1% 2% 2% 1%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                        12 12 - 4 8 - - 12 12 12 4
1% 1% - 1% 2% - - 1% 1% 1% *

This does not apply to me          9 9 - - - - 9 - 9 9 9
1% 1% - - - - 2% - 1% 1% 1%

Not stated                        35 35 - 8 8 14 10 21 31 31 4
2% 2% - 1% 2% 5% 2% 2% 2% 2% *

All Good                        1608 1539 254 624 330 229 508 1091 1532 1498 1071
95% 94% 100% 95% 95% 90% 92% 96% 95% 95% 97%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Giving you feedback on how to improve
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.66 4.66 4.70 4.63 4.59 4.80 4.60 4.69 4.66 4.66 4.62

Standard Deviation              0.52 0.52 0.46 0.55 0.49 0.50 0.57 0.48 0.52 0.52 0.51

Standard Error                 0.037 0.037 0.094 0.065 0.075 0.081 0.075 0.041 0.038 0.039 0.042

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Making sure that learners behave well and do not disturb your work
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1129 1100 170 486 202 160 331 799 1124 1086 724
66% 67% 67% 74% 58% 63% 60% 70% 69% 69% 66%

Good (4) 283 264 40 91 90 27 103 176 252 256 199
17% 16% 16% 14% 26% 10% 19% 15% 16% 16% 18%

Partly good/partly bad (3) 58 58 41 4 - 13 54 4 58 45 58
3% 4% 16% 1% - 5% 10% * 4% 3% 5%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                        13 13 - - 13 - 5 8 13 13 5
1% 1% - - 4% - 1% 1% 1% 1% *

This does not apply to me        174 154 4 64 42 30 38 131 135 148 109
10% 9% 2% 10% 12% 12% 7% 12% 8% 9% 10%

Not stated                        42 42 - 13 - 24 19 18 37 36 10
2% 3% - 2% - 9% 3% 2% 2% 2% 1%

All Good                        1413 1363 210 577 292 186 434 974 1375 1342 923
83% 84% 82% 88% 84% 73% 79% 86% 85% 85% 84%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Making sure that learners behave well and do not disturb your work
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.73 4.73 4.52 4.83 4.69 4.73 4.57 4.81 4.74 4.75 4.68

Standard Deviation              0.53 0.53 0.76 0.39 0.46 0.58 0.68 0.40 0.52 0.50 0.58

Standard Error                 0.040 0.041 0.159 0.049 0.077 0.105 0.098 0.036 0.040 0.040 0.052

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q5 How good are your teachers/trainers, assessors and tutors at...
Summary table
Base: All

Summary table

Partly good This
Very good Good /partly bad Bad Very bad Don't does not All All Standard Standard

(5) (4) (3) (2) (1) know apply to me Not stated Good Bad Mean Deviation Error

Explaining the work you have          1444 243 4 - - 8 - - 1687 - 4.85 0.36 0.025
to do                                   85% 14% * - - * - - 99% -

Listening to you and what             1359 289 21 - - 8 - 23 1648 - 4.80 0.43 0.030
you need to help you learn              80% 17% 1% - - * - 1% 97% -

Talking about your learning           1019 474 87 - - 26 66 27 1493 - 4.59 0.59 0.043
aims or goals                           60% 28% 5% - - 2% 4% 2% 88% -

Giving you feedback on how            1118 490 35 - - 12 9 35 1608 - 4.66 0.52 0.037
to improve                              66% 29% 2% - - 1% 1% 2% 95% -

Making sure that learners             1129 283 58 - - 13 174 42 1413 - 4.73 0.53 0.040
behave well and do not                  66% 17% 3% - - 1% 10% 2% 83% -
disturb your work

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
The respect shown to you by staff
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 1135 1115 133 507 200 171 380 745 1066 1063 716
67% 68% 52% 77% 58% 67% 69% 66% 66% 67% 65%

Good (4) 276 256 91 90 68 25 126 150 276 260 258
16% 16% 36% 14% 20% 10% 23% 13% 17% 16% 23%

Partly good/partly bad (3) 19 19 - - - - - 19 19 19 19
1% 1% - - - - - 2% 1% 1% 2%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                         8 8 - - 8 - - 8 8 8 -
* 1% - - 2% - - 1% 1% 1% -

This does not apply to me        221 201 31 53 47 54 44 177 213 209 92
13% 12% 12% 8% 14% 21% 8% 16% 13% 13% 8%

Not stated                        40 30 - 8 22 5 - 36 36 25 19
2% 2% - 1% 6% 2% - 3% 2% 2% 2%

All Good                        1411 1371 224 596 269 195 506 895 1342 1322 974
83% 84% 88% 91% 77% 77% 92% 79% 83% 84% 88%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
The respect shown to you by staff
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.78 4.79 4.59 4.85 4.75 4.87 4.75 4.79 4.77 4.78 4.70

Standard Deviation              0.45 0.44 0.49 0.36 0.44 0.33 0.43 0.45 0.45 0.45 0.50

Standard Error                 0.035 0.035 0.105 0.046 0.075 0.063 0.060 0.043 0.036 0.037 0.044

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
Asking you to give your views about the college/training provider
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 360 360 26 207 69 13 107 248 335 344 220
21% 22% 10% 31% 20% 5% 19% 22% 21% 22% 20%

Good (4) 380 350 89 70 126 56 125 250 368 366 320
22% 21% 35% 11% 36% 22% 23% 22% 23% 23% 29%

Partly good/partly bad (3) 58 58 13 13 12 19 42 16 58 30 50
3% 4% 5% 2% 4% 8% 8% 1% 4% 2% 4%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                       217 217 80 106 13 1 112 104 217 215 182
13% 13% 32% 16% 4% * 20% 9% 13% 14% 16%

This does not apply to me        547 518 44 197 95 141 133 409 504 503 259
32% 32% 17% 30% 28% 55% 24% 36% 31% 32% 23%

Not stated                       138 128 - 65 31 25 30 108 138 126 74
8% 8% - 10% 9% 10% 5% 9% 8% 8% 7%

All Good                         740 710 116 277 195 68 232 498 703 710 540
44% 44% 46% 42% 56% 27% 42% 44% 43% 45% 49%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
Asking you to give your views about the college/training provider
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.38 4.39 4.10 4.67 4.27 3.92 4.24 4.45 4.36 4.43 4.29

Standard Deviation              0.62 0.62 0.55 0.56 0.57 0.60 0.70 0.56 0.62 0.57 0.61

Standard Error                 0.061 0.062 0.137 0.091 0.113 0.167 0.120 0.068 0.063 0.060 0.066

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
Listening to your views about the college/training provider and telling you what has happened as a result
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 354 354 26 193 55 26 94 260 334 344 257
21% 22% 10% 29% 16% 10% 17% 23% 21% 22% 23%

Good (4) 432 403 99 97 120 73 151 277 420 406 332
25% 25% 39% 15% 35% 29% 27% 24% 26% 26% 30%

Partly good/partly bad (3) 35 35 4 8 18 5 15 20 35 34 26
2% 2% 2% 1% 5% 2% 3% 2% 2% 2% 2%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                       271 271 90 136 26 2 154 117 271 268 192
16% 17% 36% 21% 7% 1% 28% 10% 17% 17% 17%

This does not apply to me        527 497 35 193 96 133 115 407 483 467 274
31% 30% 14% 29% 28% 52% 21% 36% 30% 30% 25%

Not stated                        81 71 - 31 31 15 20 56 76 65 23
5% 4% - 5% 9% 6% 4% 5% 5% 4% 2%

All Good                         787 757 126 290 176 100 245 537 754 750 590
46% 46% 49% 44% 51% 39% 45% 47% 47% 47% 53%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
Listening to your views about the college/training provider and telling you what has happened as a result
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.39 4.40 4.17 4.62 4.19 4.21 4.31 4.43 4.38 4.40 4.37

Standard Deviation              0.57 0.57 0.45 0.54 0.59 0.51 0.57 0.56 0.57 0.57 0.57

Standard Error                 0.057 0.059 0.113 0.088 0.125 0.146 0.103 0.069 0.058 0.060 0.063

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q6 How good is your college/training provider at...
Summary table
Base: All

Summary table

Partly good This
Very good Good /partly bad Bad Very bad Don't does not All All Standard Standard

(5) (4) (3) (2) (1) know apply to me Not stated Good Bad Mean Deviation Error

The respect shown to you by           1135 276 19 - - 8 221 40 1411 - 4.78 0.45 0.035
staff                                   67% 16% 1% - - * 13% 2% 83% -

Asking you to give your                360 380 58 - - 217 547 138 740 - 4.38 0.62 0.061
views about the college/                21% 22% 3% - - 13% 32% 8% 44% -
training provider

Listening to your views                354 432 35 - - 271 527 81 787 - 4.39 0.57 0.057
about the college/training              21% 25% 2% - - 16% 31% 5% 46% -
provider and telling you
what has happened as a
result

�Fieldwork administered by providers 22 February to 10 March �
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ALL LEARNERS

Q7 And how good is your college/training provider at...
Making sure that you feel safe whilst on your course/training
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 577 567 102 228 115 61 240 337 557 525 362
34% 35% 40% 35% 33% 24% 44% 30% 34% 33% 33%

Good (4) 371 352 18 160 77 84 84 283 367 361 271
22% 22% 7% 24% 22% 33% 15% 25% 23% 23% 24%

Partly good/partly bad (3) 39 39 4 35 - - - 39 39 39 39
2% 2% 2% 5% - - - 3% 2% 2% 3%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                       115 115 35 41 21 1 50 65 115 114 107
7% 7% 14% 6% 6% 1% 9% 6% 7% 7% 10%

This does not apply to me        540 511 96 163 115 104 167 369 499 502 319
32% 31% 38% 25% 33% 41% 30% 32% 31% 32% 29%

Not stated                        57 47 - 31 18 4 10 43 43 43 8
3% 3% - 5% 5% 2% 2% 4% 3% 3% 1%

All Good                         949 919 120 389 192 145 323 621 924 886 633
56% 56% 47% 59% 55% 57% 59% 55% 57% 56% 57%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Making sure that you feel safe whilst on your course/training
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.55 4.55 4.79 4.46 4.60 4.42 4.74 4.45 4.54 4.53 4.48

Standard Deviation              0.57 0.57 0.48 0.64 0.49 0.50 0.44 0.60 0.57 0.58 0.60

Standard Error                 0.055 0.056 0.128 0.103 0.107 0.120 0.076 0.071 0.057 0.060 0.067

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 16 Page 29

15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Helping you to have a healthy lifestyle
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 223 223 49 84 48 16 62 160 202 202 151
13% 14% 19% 13% 14% 6% 11% 14% 12% 13% 14%

Good (4) 224 214 4 74 20 97 68 152 219 201 162
13% 13% 2% 11% 6% 38% 12% 13% 14% 13% 15%

Partly good/partly bad (3) 30 30 17 8 5 - 23 8 30 17 30
2% 2% 7% 1% 1% - 4% 1% 2% 1% 3%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                        90 90 - 45 22 1 50 35 85 83 81
5% 6% - 7% 6% 1% 9% 3% 5% 5% 7%

This does not apply to me       1084 1035 184 415 234 140 337 743 1043 1042 676
64% 63% 72% 63% 67% 55% 61% 65% 64% 66% 61%

Not stated                        49 39 - 31 18 - 10 39 39 39 4
3% 2% - 5% 5% - 2% 3% 2% 2% *

All Good                         446 436 53 159 68 113 130 312 422 403 313
26% 27% 21% 24% 20% 44% 24% 27% 26% 25% 28%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Helping you to have a healthy lifestyle
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.40 4.41 4.45 4.45 4.60 4.14 4.26 4.48 4.38 4.44 4.35

Standard Deviation              0.61 0.61 0.87 0.59 0.61 0.35 0.70 0.55 0.61 0.57 0.64

Standard Error                 0.087 0.088 0.328 0.148 0.193 0.117 0.170 0.098 0.090 0.088 0.103

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Helping you to understand and respect people from different backgrounds
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 325 325 49 131 100 33 128 198 297 287 223
19% 20% 19% 20% 29% 13% 23% 17% 18% 18% 20%

Good (4) 441 421 70 188 33 90 153 283 437 420 328
26% 26% 27% 29% 10% 35% 28% 25% 27% 27% 30%

Partly good/partly bad (3) 5 5 - - 5 - 5 - 5 5 5
* * - - 1% - 1% - * * *

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                       102 102 35 26 19 1 35 62 97 95 67
6% 6% 14% 4% 5% 1% 6% 5% 6% 6% 6%

This does not apply to me        774 734 101 279 172 129 219 550 740 734 474
46% 45% 40% 42% 50% 51% 40% 48% 46% 46% 43%

Not stated                        53 43 - 34 18 - 10 43 43 43 8
3% 3% - 5% 5% - 2% 4% 3% 3% 1%

All Good                         767 747 119 318 133 124 281 481 734 707 551
45% 46% 47% 48% 38% 49% 51% 42% 45% 45% 50%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Helping you to understand and respect people from different backgrounds
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.42 4.43 4.41 4.41 4.69 4.27 4.43 4.41 4.40 4.40 4.39

Standard Deviation              0.51 0.51 0.49 0.49 0.53 0.45 0.53 0.49 0.50 0.50 0.51

Standard Error                 0.057 0.058 0.143 0.090 0.137 0.129 0.100 0.070 0.058 0.060 0.065

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Making sure that you have someone to talk to when you are worried
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 445 445 57 216 105 33 145 296 413 416 262
26% 27% 23% 33% 30% 13% 26% 26% 25% 26% 24%

Good (4) 292 272 14 117 24 98 102 190 292 277 221
17% 17% 5% 18% 7% 39% 19% 17% 18% 17% 20%

Partly good/partly bad (3) 19 19 13 - 6 - 19 - 19 5 19
1% 1% 5% - 2% - 3% - 1% * 2%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                       143 143 61 - 60 1 36 102 131 138 109
8% 9% 24% - 17% * 7% 9% 8% 9% 10%

This does not apply to me        743 703 109 286 133 122 237 501 717 702 490
44% 43% 43% 43% 38% 48% 43% 44% 44% 44% 44%

Not stated                        57 47 - 39 18 - 10 47 47 47 4
3% 3% - 6% 5% - 2% 4% 3% 3% *

All Good                         737 717 71 333 129 131 247 486 704 692 482
43% 44% 28% 51% 37% 51% 45% 43% 44% 44% 44%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Making sure that you have someone to talk to when you are worried
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.56 4.58 4.52 4.65 4.74 4.25 4.47 4.61 4.54 4.59 4.48

Standard Deviation              0.55 0.54 0.76 0.48 0.53 0.44 0.63 0.49 0.55 0.51 0.57

Standard Error                 0.062 0.062 0.253 0.083 0.142 0.121 0.128 0.067 0.064 0.061 0.076

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Offering you the chance to learn through Welsh or with Welsh-language support if you want to
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 729 719 115 341 125 91 291 438 691 681 525
43% 44% 45% 52% 36% 36% 53% 39% 43% 43% 48%

Good (4) 267 247 30 70 90 21 83 175 254 232 204
16% 15% 12% 11% 26% 8% 15% 15% 16% 15% 18%

Partly good/partly bad (3) - - - - - - - - - - -
- - - - - - - - - - -

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                        74 74 26 - 13 35 31 43 74 74 39
4% 5% 10% - 4% 14% 6% 4% 5% 5% 4%

This does not apply to me        582 543 83 216 103 108 135 443 553 549 333
34% 33% 33% 33% 30% 42% 25% 39% 34% 35% 30%

Not stated                        47 47 - 31 17 - 10 37 47 47 4
3% 3% - 5% 5% - 2% 3% 3% 3% *

All Good                         996 966 145 411 214 112 374 613 944 913 729
59% 59% 57% 62% 62% 44% 68% 54% 58% 58% 66%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Offering you the chance to learn through Welsh or with Welsh-language support if you want to
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Mean                            4.73 4.74 4.80 4.83 4.58 4.81 4.78 4.71 4.73 4.75 4.72

Standard Deviation              0.44 0.44 0.40 0.38 0.49 0.39 0.42 0.45 0.44 0.44 0.45

Standard Error                 0.043 0.043 0.098 0.063 0.099 0.098 0.067 0.056 0.044 0.045 0.049

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q7 And how good is your college/training provider at...
Summary table
Base: All

Summary table

Partly good This
Very good Good /partly bad Bad Very bad Don't does not All All Standard Standard

(5) (4) (3) (2) (1) know apply to me Not stated Good Bad Mean Deviation Error

Making sure that you feel              577 371 39 - - 115 540 57 949 - 4.55 0.57 0.055
safe whilst on your course/             34% 22% 2% - - 7% 32% 3% 56% -
training

Helping you to have a                  223 224 30 - - 90 1084 49 446 - 4.40 0.61 0.087
healthy lifestyle                       13% 13% 2% - - 5% 64% 3% 26% -

Helping you to understand              325 441 5 - - 102 774 53 767 - 4.42 0.51 0.057
and respect people from                 19% 26% * - - 6% 46% 3% 45% -
different backgrounds

Making sure that you have              445 292 19 - - 143 743 57 737 - 4.56 0.55 0.062
someone to talk to when you             26% 17% 1% - - 8% 44% 3% 43% -
are worried

Offering you the chance to             729 267 - - - 74 582 47 996 - 4.73 0.44 0.043
learn through Welsh or with             43% 16% - - - 4% 34% 3% 59% -
Welsh-language support if
you want to

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q8 Overall how good do you think this college/training provider is?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Very good (5) 890 870 87 382 188 112 294 591 830 807 548
52% 53% 34% 58% 54% 44% 54% 52% 51% 51% 50%

Good (4) 602 572 153 227 89 97 200 393 585 588 461
35% 35% 60% 35% 26% 38% 36% 35% 36% 37% 42%

Partly good/partly bad (3) 41 31 5 14 1 - 1 40 41 37 40
2% 2% 2% 2% * - * 3% 3% 2% 4%

Bad (2) - - - - - - - - - - -
- - - - - - - - - - -

Very bad (1) - - - - - - - - - - -
- - - - - - - - - - -

Don't know                       122 112 10 20 52 32 30 92 118 107 48
7% 7% 4% 3% 15% 12% 5% 8% 7% 7% 4%

This does not apply to me          8 8 - - 8 - - 8 8 8 -
* 1% - - 2% - - 1% 1% 1% -

Not stated                        37 37 - 14 8 14 24 12 37 37 8
2% 2% - 2% 2% 5% 4% 1% 2% 2% 1%

All Good                        1492 1442 240 610 276 209 494 984 1415 1395 1009
88% 88% 94% 93% 80% 82% 90% 87% 87% 88% 91%

All Bad                            - - - - - - - - - - -
- - - - - - - - - - -

Mean                            4.55 4.57 4.34 4.59 4.67 4.54 4.59 4.54 4.54 4.54 4.49

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q8 Overall how good do you think this college/training provider is?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Standard Deviation              0.55 0.54 0.51 0.54 0.48 0.50 0.50 0.57 0.55 0.55 0.57

Standard Error                 0.041 0.041 0.107 0.066 0.080 0.088 0.069 0.051 0.042 0.043 0.048

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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ALL LEARNERS

Q9 How old are you?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Under 19                          32 32 - - - - - 32 32 32 19
2% 2% - - - - - 3% 2% 2% 2%

19-24                            115 95 - - - - 22 89 111 109 65
7% 6% - - - - 4% 8% 7% 7% 6%

25-34                            254 254 254 - - - 109 146 249 240 188
15% 16% 100% - - - 20% 13% 15% 15% 17%

35-54                            658 638 - 658 - - 192 466 628 645 389
39% 39% - 100% - - 35% 41% 39% 41% 35%

55-64                            347 317 - - 347 - 88 259 325 310 240
20% 19% - - 100% - 16% 23% 20% 20% 22%

65 or older                      254 254 - - - 254 130 124 245 221 169
15% 16% - - - 100% 24% 11% 15% 14% 15%

Prefer not to say                 39 39 - - - - 9 21 30 26 35
2% 2% - - - - 2% 2% 2% 2% 3%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q10 Are you...?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Male                             550 550 109 192 88 130 550 - 526 517 349
32% 34% 43% 29% 25% 51% 100% - 32% 33% 32%

Female                          1136 1067 146 466 259 124 - 1136 1093 1067 747
67% 65% 57% 71% 75% 49% - 100% 68% 67% 68%

Prefer not to say                 14 14 - - - - - - - - 9
1% 1% - - - - - - - - 1%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q11 And which of these best describes your ethnic group?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

White                           1619 1559 249 628 325 245 526 1093 1619 1531 1057
95% 96% 98% 95% 94% 96% 96% 96% 100% 97% 96%

Non white                         35 25 6 15 10 - 15 16 - 20 6
2% 2% 2% 2% 3% - 3% 1% - 1% 1%

Prefer not to say/Not stated      46 46 - 16 12 9 9 28 - 33 42
3% 3% - 2% 4% 4% 2% 2% - 2% 4%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q12 Do you see yourself as having any disabilities or learning difficulties?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Yes                               42 32 1 11 16 7 6 35 37 - 27
2% 2% * 2% 5% 3% 1% 3% 2% - 2%

No                              1584 1544 240 645 310 221 517 1067 1531 1584 1018
93% 95% 94% 98% 90% 87% 94% 94% 95% 100% 92%

Prefer not to say                 60 50 13 1 10 26 27 24 41 - 50
4% 3% 5% * 3% 10% 5% 2% 3% - 5%

Not stated                        14 4 - - 10 - - 10 10 - 10
1% * - - 3% - - 1% 1% - 1%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

Q13 Is your learning...?
Base: FE only

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Full time                          - - - - - - - - - - -
- - - - - - - - - - -

Part time (short or long)       1630 1630 254 638 317 254 550 1067 1559 1544 1065
96% 100% 100% 97% 91% 100% 100% 94% 96% 97% 96%

Prefer not to say                 20 - - 10 - - - 20 20 20 10
1% - - 2% - - - 2% 1% 1% 1%

Not stated                        50 - - 10 30 - - 50 40 20 30
3% - - 2% 9% - - 4% 2% 1% 3%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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ALL LEARNERS

Q14 Do you prefer to learn through the medium of the Welsh language? If you do not speak or read Welsh please use 'not applicable'.
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Yes - in part or full            502 492 74 223 93 69 284 218 473 469 326
30% 30% 29% 34% 27% 27% 52% 19% 29% 30% 30%

No - not at all                  120 120 36 31 39 10 25 91 116 104 75
7% 7% 14% 5% 11% 4% 5% 8% 7% 7% 7%

Don't know                        25 25 4 - - - - 25 25 25 4
1% 2% 2% - - - - 2% 2% 2% *

Not applicable                   971 922 137 388 182 160 236 726 924 907 690
57% 57% 54% 59% 52% 63% 43% 64% 57% 57% 62%

Not stated                        81 71 4 17 34 15 5 76 81 79 10
5% 4% 2% 3% 10% 6% 1% 7% 5% 5% 1%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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ALL LEARNERS

Q15 What is the highest level of qualification you are taking now? Please use 'not applicable' if your course does not lead to a qualification.
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Entry Level 1, Entry Level 2     290 271 38 116 72 54 116 169 269 279 290
or Entry Level 3                  17% 17% 15% 18% 21% 21% 21% 15% 17% 18% 26%

Level 1                          555 555 124 189 110 60 169 386 555 507 555
33% 34% 49% 29% 32% 23% 31% 34% 34% 32% 50%

Level 2                           86 86 - 69 - - - 86 86 86 -
5% 5% - 11% - - - 8% 5% 5% -

Level 3                          144 144 48 52 - 26 105 35 139 139 -
8% 9% 19% 8% - 10% 19% 3% 9% 9% -

Other                            124 124 - 83 25 10 34 89 109 122 -
7% 8% - 13% 7% 4% 6% 8% 7% 8% -

Don't know                       108 88 8 29 38 8 10 98 103 101 -
6% 5% 3% 4% 11% 3% 2% 9% 6% 6% -

Not applicable                   259 240 26 84 58 55 63 192 233 231 259
15% 15% 10% 13% 17% 22% 11% 17% 14% 15% 23%

Not stated                       134 124 10 35 44 41 52 82 124 117 -
8% 8% 4% 5% 13% 16% 9% 7% 8% 7% -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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ALL LEARNERS

Q16 How did you complete this survey?
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

I had little or no help from    1440 1400 247 557 277 178 463 968 1378 1357 959
my teacher/tutor/trainer          85% 86% 97% 85% 80% 70% 84% 85% 85% 86% 87%

I had help from a teacher/       117 117 8 33 17 55 24 89 113 111 74
tutor/trainer with most or         7% 7% 3% 5% 5% 22% 4% 8% 7% 7% 7%
all of the questions

Not stated                       142 113 - 68 53 21 63 79 128 116 72
8% 7% - 10% 15% 8% 11% 7% 8% 7% 7%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
ALL LEARNERS

X1 Method of completion
Base: All

Level of

Learner type Age Gender Ethnicity LLDD learning
No qual/

65 Without Level 1
Total FE Part time 25-34 35-54 55-64 plus Male Female White LLDD or below
(A) (C) (G) (H) (I) (J) (K) (L) (M) (P) (Q)

Unweighted Base                  206 199 24 72 45 40 60 143 195 181 151

Weighted Base                  1700* 1630* 254** 658* 347** 254** 550** 1136* 1619* 1584* 1105*

Effective Base                    97 91 11 34 21 20 29 67 90 87 60

Online                             - - - - - - - - - - -
- - - - - - - - - - -

Paper                           1700 1630 254 658 347 254 550 1136 1619 1584 1105
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F/G/H/I/J - K/L - M/N - O/P - Q/R/S �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q1 How good was the information you were given by this college/training provider when you were choosing your
course(s)/training, was it...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 686 134 362 177 162 524 415
42% 35% 57% 31% 30% 49% 39%

D

Good (4) 581 167 165 241 259 314 419
36% 44% 26% 42% 47% 29% 39%

Partly good/partly bad (3) 100 38 49 13 48 52 99
6% 10% 8% 2% 9% 5% 9%

Bad (2) * * - - - * *
* * - - - * *

Very bad (1) 5 5 - - - 5 5
* 1% - - - * *

Don't know                            18 - 5 14 18 - 18
1% - 1% 2% 3% - 2%

This does not apply to me            209 33 41 119 58 151 100
13% 9% 6% 21% 11% 14% 9%

Not stated                            30 4 17 8 5 21 8
2% 1% 3% 1% 1% 2% 1%

All Good                            1268 301 527 417 421 837 834
78% 79% 83% 73% 77% 78% 78%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q1 How good was the information you were given by this college/training provider when you were choosing your
course(s)/training, was it...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                5 5 - - - 5 5
* 1% - - - 1% 1%

Mean                                4.42 4.23 4.54 4.38 4.24 4.51 4.32

Standard Deviation                  0.66 0.76 0.65 0.55 0.62 0.66 0.70

Standard Error                     0.053 0.129 0.086 0.071 0.093 0.064 0.065

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q2 How good was the advice you have been given by this college/training provider about what you can do after
your course(s)/training has finished, was it...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 268 91 136 41 48 220 185
16% 24% 21% 7% 9% 21% 17%

Good (4) 483 93 170 208 150 329 338
30% 24% 27% 36% 27% 31% 32%

Partly good/partly bad (3) 42 8 12 22 18 24 38
3% 2% 2% 4% 3% 2% 4%

Bad (2) 17 1 4 12 - 17 8
1% * 1% 2% - 2% 1%

Very bad (1) 9 5 4 - - 9 9
1% 1% 1% - - 1% 1%

Don't know                           335 118 155 58 167 164 258
21% 31% 24% 10% 30% 15% 24%

This does not apply to me            421 66 115 218 167 250 184
26% 17% 18% 38% 30% 23% 17%

Not stated                            55 - 42 12 - 55 46
3% - 7% 2% - 5% 4%

All Good                             751 183 306 249 198 549 523
46% 48% 48% 44% 36% 51% 49%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q2 How good was the advice you have been given by this college/training provider about what you can do after
your course(s)/training has finished, was it...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                               26 6 8 12 - 26 17
2% 2% 1% 2% - 2% 2%

Mean                                4.20 4.34 4.32 3.98 4.14 4.23 4.18

Standard Deviation                  0.72 0.80 0.71 0.63 0.54 0.78 0.74

Standard Error                     0.068 0.159 0.110 0.096 0.096 0.087 0.079

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q3 How good was the help staff gave you in the first few weeks at this college/training provider, was it...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1100 241 476 365 358 738 744
67% 63% 75% 64% 65% 69% 70%

Good (4) 359 128 124 95 121 229 265
22% 33% 19% 17% 22% 21% 25%

Partly good/partly bad (3) 5 1 4 - - 5 5
* * 1% - - * *

Bad (2) 12 - 4 8 - 12 4
1% - 1% 1% - 1% *

Very bad (1) - - - - - - -
- - - - - - -

Don't know                             5 - - 5 5 - 5
* - - 1% 1% - *

This does not apply to me            136 12 31 85 62 74 38
8% 3% 5% 15% 11% 7% 4%

Not stated                            13 - - 13 5 8 5
1% - - 2% 1% 1% *

All Good                            1460 368 600 460 479 967 1009
90% 97% 94% 81% 87% 91% 95%

All Bad                               12 - 4 8 - 12 4
1% - 1% 1% - 1% *

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q3 How good was the help staff gave you in the first few weeks at this college/training provider, was it...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Mean                                4.73 4.65 4.76 4.74 4.75 4.72 4.72

Standard Deviation                  0.51 0.48 0.48 0.55 0.43 0.54 0.48

Standard Error                     0.038 0.077 0.060 0.066 0.060 0.048 0.042

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q4 How good is the support you get on your course(s)/training?
Please think about support from your teachers/trainers, assessors and tutors and other support offered by your
college/training provider.
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1188 262 519 372 386 793 801
73% 69% 81% 65% 70% 74% 75%

Good (4) 364 74 115 174 114 250 194
22% 20% 18% 30% 21% 23% 18%

Partly good/partly bad (3) 41 41 - - 41 - 41
3% 11% - - 7% - 4%

Bad (2) 8 - - 8 - 8 -
1% - - 1% - 1% -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                            21 4 4 8 5 12 21
1% 1% 1% 1% 1% 1% 2%

This does not apply to me              - - - - - - -
- - - - - - -

Not stated                             8 - - 8 5 4 8
1% - - 1% 1% * 1%

All Good                            1552 337 634 546 500 1043 995
95% 88% 99% 96% 91% 98% 93%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q4 How good is the support you get on your course(s)/training?
Please think about support from your teachers/trainers, assessors and tutors and other support offered by your
college/training provider.
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                8 - - 8 - 8 -
1% - - 1% - 1% -

Mean                                4.71 4.59 4.82 4.64 4.64 4.74 4.73

Standard Deviation                  0.54 0.68 0.39 0.57 0.62 0.49 0.52

Standard Error                     0.039 0.107 0.046 0.064 0.081 0.043 0.044

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Explaining the work you have to do
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1394 350 540 470 462 928 893
86% 92% 85% 82% 84% 87% 84%

Good (4) 224 28 98 93 88 127 169
14% 7% 15% 16% 16% 12% 16%

Partly good/partly bad (3) 4 4 - - - 4 4
* 1% - - - * *

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                             8 - - 8 - 8 -
1% - - 1% - 1% -

This does not apply to me              - - - - - - -
- - - - - - -

All Good                            1618 378 638 563 550 1055 1061
99% 99% 100% 99% 100% 99% 100%

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.86 4.91 4.85 4.83 4.84 4.87 4.83

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Explaining the work you have to do
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Standard Deviation                  0.36 0.32 0.36 0.37 0.37 0.34 0.38

Standard Error                     0.025 0.051 0.043 0.041 0.047 0.030 0.031

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Listening to you and what you need to help you learn
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1309 284 531 459 383 917 828
80% 75% 83% 80% 70% 86% 78%

Good (4) 269 78 99 88 151 113 212
17% 20% 16% 15% 28% 11% 20%

Partly good/partly bad (3) 21 19 - 1 1 19 21
1% 5% - * * 2% 2%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                             8 - - 8 - 8 -
1% - - 1% - 1% -

This does not apply to me              - - - - - - -
- - - - - - -

Not stated                            23 - 8 14 14 8 5
1% - 1% 3% 3% 1% *

All Good                            1578 362 630 547 534 1031 1040
97% 95% 99% 96% 97% 97% 98%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Listening to you and what you need to help you learn
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.81 4.69 4.84 4.84 4.71 4.86 4.76

Standard Deviation                  0.43 0.56 0.36 0.38 0.46 0.40 0.47

Standard Error                     0.031 0.088 0.044 0.042 0.060 0.035 0.039

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 66 Page 61

15 May 2010
FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Talking about your learning aims or goals
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 999 259 397 322 295 704 584
61% 68% 62% 56% 54% 66% 55%

Good (4) 444 51 177 207 145 290 396
27% 13% 28% 36% 26% 27% 37%

Partly good/partly bad (3) 77 53 13 11 69 8 49
5% 14% 2% 2% 12% 1% 5%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                            26 13 - 13 18 8 18
2% 4% - 2% 3% 1% 2%

This does not apply to me             57 - 43 4 9 47 13
3% - 7% 1% 2% 4% 1%

Not stated                            27 4 8 14 14 8 5
2% 1% 1% 3% 3% 1% *

All Good                            1443 311 574 529 439 995 980
89% 81% 90% 93% 80% 93% 92%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Talking about your learning aims or goals
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.61 4.57 4.65 4.58 4.45 4.69 4.52

Standard Deviation                  0.58 0.73 0.52 0.53 0.72 0.48 0.59

Standard Error                     0.043 0.117 0.064 0.061 0.097 0.042 0.049

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Giving you feedback on how to improve
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1078 276 418 368 340 738 664
66% 72% 65% 64% 62% 69% 62%

Good (4) 461 99 187 161 168 284 367
28% 26% 29% 28% 31% 27% 34%

Partly good/partly bad (3) 35 2 21 11 22 12 16
2% 1% 3% 2% 4% 1% 2%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                            12 - 4 8 - 12 4
1% - 1% 1% - 1% *

This does not apply to me              9 - - - 9 - 9
1% - - - 2% - 1%

Not stated                            35 4 8 22 10 21 4
2% 1% 1% 4% 2% 2% *

All Good                            1539 375 604 530 508 1022 1031
94% 98% 95% 93% 92% 96% 97%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Giving you feedback on how to improve
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.66 4.73 4.63 4.66 4.60 4.70 4.62

Standard Deviation                  0.52 0.46 0.55 0.52 0.57 0.48 0.52

Standard Error                     0.037 0.073 0.067 0.058 0.075 0.042 0.043

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 68 Page 65

15 May 2010
FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Making sure that learners behave well and do not disturb your work
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1100 268 476 352 331 769 705
67% 70% 75% 62% 60% 72% 66%

Good (4) 264 61 81 117 103 156 189
16% 16% 13% 20% 19% 15% 18%

Partly good/partly bad (3) 58 41 4 13 54 4 58
4% 11% 1% 2% 10% * 5%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                            13 - - 13 5 8 5
1% - - 2% 1% 1% *

This does not apply to me            154 8 64 52 38 112 99
9% 2% 10% 9% 7% 10% 9%

Not stated                            42 4 13 24 19 18 10
3% 1% 2% 4% 3% 2% 1%

All Good                            1363 328 557 468 434 925 893
84% 86% 87% 82% 79% 87% 84%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Making sure that learners behave well and do not disturb your work
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.73 4.61 4.84 4.70 4.57 4.82 4.68

Standard Deviation                  0.53 0.68 0.38 0.52 0.68 0.39 0.58

Standard Error                     0.041 0.110 0.049 0.064 0.098 0.036 0.052

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q5 How good are your teachers/trainers, assessors and tutors at...
Summary table
Base: All

Summary table

Partly good This
Very good Good /partly bad Bad Very bad Don't does not All All Standard Standard

(5) (4) (3) (2) (1) know apply to me Not stated Good Bad Mean Deviation Error

Explaining the work you have          1394 224 4 - - 8 - - 1618 - 4.86 0.36 0.025
to do                                   86% 14% * - - 1% - - 99% -

Listening to you and what             1309 269 21 - - 8 - 23 1578 - 4.81 0.43 0.031
you need to help you learn              80% 17% 1% - - 1% - 1% 97% -

Talking about your learning            999 444 77 - - 26 57 27 1443 - 4.61 0.58 0.043
aims or goals                           61% 27% 5% - - 2% 3% 2% 89% -

Giving you feedback on how            1078 461 35 - - 12 9 35 1539 - 4.66 0.52 0.037
to improve                              66% 28% 2% - - 1% 1% 2% 94% -

Making sure that learners             1100 264 58 - - 13 154 42 1363 - 4.73 0.53 0.041
behave well and do not                  67% 16% 4% - - 1% 9% 3% 84% -
disturb your work

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
The respect shown to you by staff
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 1115 216 507 361 380 725 716
68% 57% 79% 63% 69% 68% 67%

Good (4) 256 93 70 93 126 131 238
16% 24% 11% 16% 23% 12% 22%

Partly good/partly bad (3) 19 19 - - - 19 19
1% 5% - - - 2% 2%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                             8 - - 8 - 8 -
1% - - 1% - 1% -

This does not apply to me            201 48 53 92 44 157 83
12% 13% 8% 16% 8% 15% 8%

Not stated                            30 4 8 17 - 26 9
2% 1% 1% 3% - 2% 1%

All Good                            1371 309 577 454 506 856 954
84% 81% 90% 79% 92% 80% 90%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
The respect shown to you by staff
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.79 4.60 4.88 4.80 4.75 4.81 4.72

Standard Deviation                  0.44 0.60 0.33 0.40 0.43 0.45 0.49

Standard Error                     0.035 0.100 0.043 0.052 0.060 0.043 0.044

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
Asking you to give your views about the college/training provider
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 360 71 207 82 107 248 220
22% 19% 32% 14% 19% 23% 21%

Good (4) 350 109 50 182 125 220 300
21% 29% 8% 32% 23% 21% 28%

C

Partly good/partly bad (3) 58 13 13 32 42 16 50
4% 4% 2% 6% 8% 2% 5%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                           217 97 106 14 112 104 182
13% 25% 17% 2% 20% 10% 17%

This does not apply to me            518 74 197 217 133 380 249
32% 19% 31% 38% 24% 36% 23%

Not stated                           128 17 65 46 30 98 64
8% 4% 10% 8% 5% 9% 6%

All Good                             710 180 257 264 232 469 520
44% 47% 40% 46% 42% 44% 49%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
Asking you to give your views about the college/training provider
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.39 4.30 4.72 4.17 4.24 4.48 4.30

Standard Deviation                  0.62 0.59 0.55 0.60 0.70 0.56 0.62

Standard Error                     0.062 0.121 0.091 0.097 0.120 0.070 0.068

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
Listening to your views about the college/training provider and telling you what has happened as a result
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 354 80 193 82 94 260 257
22% 21% 30% 14% 17% 24% 24%

Good (4) 403 122 77 194 151 247 312
25% 32% 12% 34% 27% 23% 29%

C

Partly good/partly bad (3) 35 4 8 23 15 20 26
2% 1% 1% 4% 3% 2% 2%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                           271 107 136 28 154 117 192
17% 28% 21% 5% 28% 11% 18%

This does not apply to me            497 64 193 209 115 377 264
30% 17% 30% 37% 21% 35% 25%

Not stated                            71 4 31 36 20 47 13
4% 1% 5% 6% 4% 4% 1%

All Good                             757 202 270 275 245 507 570
46% 53% 42% 48% 45% 48% 53%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
Listening to your views about the college/training provider and telling you what has happened as a result
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.40 4.37 4.66 4.20 4.31 4.46 4.39

Standard Deviation                  0.57 0.52 0.53 0.56 0.57 0.57 0.57

Standard Error                     0.059 0.106 0.089 0.096 0.103 0.071 0.064

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q6 How good is your college/training provider at...
Summary table
Base: All

Summary table

Partly good This
Very good Good /partly bad Bad Very bad Don't does not All All Standard Standard

(5) (4) (3) (2) (1) know apply to me Not stated Good Bad Mean Deviation Error

The respect shown to you by           1115 256 19 - - 8 201 30 1371 - 4.79 0.44 0.035
staff                                   68% 16% 1% - - 1% 12% 2% 84% -

Asking you to give your                360 350 58 - - 217 518 128 710 - 4.39 0.62 0.062
views about the college/                22% 21% 4% - - 13% 32% 8% 44% -
training provider

Listening to your views                354 403 35 - - 271 497 71 757 - 4.40 0.57 0.059
about the college/training              22% 25% 2% - - 17% 30% 4% 46% -
provider and telling you
what has happened as a
result

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Making sure that you feel safe whilst on your course/training
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 567 163 228 176 240 328 362
35% 43% 36% 31% 44% 31% 34%

Good (4) 352 41 141 161 84 263 251
22% 11% 22% 28% 15% 25% 24%

Partly good/partly bad (3) 39 4 35 - - 39 39
2% 1% 5% - - 4% 4%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                           115 51 41 23 50 65 107
7% 13% 6% 4% 9% 6% 10%

This does not apply to me            511 118 163 199 167 339 299
31% 31% 26% 35% 30% 32% 28%

Not stated                            47 4 31 12 10 33 8
3% 1% 5% 2% 2% 3% 1%

All Good                             919 204 369 337 323 591 613
56% 53% 58% 59% 59% 55% 58%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Making sure that you feel safe whilst on your course/training
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.55 4.77 4.48 4.52 4.74 4.46 4.50

Standard Deviation                  0.57 0.47 0.65 0.50 0.44 0.61 0.61

Standard Error                     0.056 0.091 0.107 0.081 0.076 0.073 0.068

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Helping you to have a healthy lifestyle
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 223 74 84 64 62 160 151
14% 20% 13% 11% 11% 15% 14%

Good (4) 214 28 65 117 68 142 152
13% 7% 10% 20% 12% 13% 14%

Partly good/partly bad (3) 30 17 8 5 23 8 30
2% 5% 1% 1% 4% 1% 3%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                            90 17 45 24 50 35 81
6% 4% 7% 4% 9% 3% 8%

This does not apply to me           1035 245 405 354 337 693 647
63% 64% 64% 62% 61% 65% 61%

Not stated                            39 - 31 8 10 29 4
2% - 5% 1% 2% 3% *

All Good                             436 103 149 180 130 302 303
27% 27% 23% 32% 24% 28% 28%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Helping you to have a healthy lifestyle
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.41 4.48 4.48 4.32 4.26 4.49 4.36

Standard Deviation                  0.61 0.74 0.60 0.52 0.70 0.55 0.64

Standard Error                     0.088 0.204 0.155 0.119 0.170 0.100 0.106

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Helping you to understand and respect people from different backgrounds
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 325 57 131 134 128 198 223
20% 15% 20% 23% 23% 19% 21%

Good (4) 421 130 168 123 153 263 309
26% 34% 26% 22% 28% 25% 29%

Partly good/partly bad (3) 5 - - 5 5 - 5
* - - 1% 1% - *

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                           102 51 26 20 35 62 67
6% 13% 4% 3% 6% 6% 6%

This does not apply to me            734 143 279 282 219 511 454
45% 37% 44% 49% 40% 48% 43%

Not stated                            43 - 34 8 10 33 8
3% - 5% 1% 2% 3% 1%

All Good                             747 187 298 257 281 461 532
46% 49% 47% 45% 51% 43% 50%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Helping you to understand and respect people from different backgrounds
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.43 4.30 4.44 4.49 4.43 4.43 4.41

Standard Deviation                  0.51 0.46 0.50 0.53 0.53 0.50 0.51

Standard Error                     0.058 0.103 0.094 0.103 0.100 0.072 0.066

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Making sure that you have someone to talk to when you are worried
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 445 86 216 138 145 296 262
27% 23% 34% 24% 26% 28% 25%

Good (4) 272 53 97 122 102 170 201
17% 14% 15% 21% 19% 16% 19%

Partly good/partly bad (3) 19 13 - 6 19 - 19
1% 4% - 1% 3% - 2%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                           143 78 - 61 36 102 109
9% 20% - 11% 7% 10% 10%

C

This does not apply to me            703 151 286 236 237 461 471
43% 40% 45% 41% 43% 43% 44%

Not stated                            47 - 39 8 10 37 4
3% - 6% 1% 2% 4% *

All Good                             717 140 313 260 247 466 463
44% 37% 49% 46% 45% 44% 43%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Making sure that you have someone to talk to when you are worried
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.58 4.48 4.69 4.50 4.47 4.63 4.50

Standard Deviation                  0.54 0.65 0.46 0.54 0.63 0.48 0.57

Standard Error                     0.062 0.159 0.083 0.104 0.128 0.067 0.078

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Offering you the chance to learn through Welsh or with Welsh-language support if you want to
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 719 155 341 206 291 428 525
44% 41% 53% 36% 53% 40% 49%

Good (4) 247 77 51 110 83 155 184
15% 20% 8% 19% 15% 15% 17%

Partly good/partly bad (3) - - - - - - -
- - - - - - -

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                            74 26 - 48 31 43 39
5% 7% - 8% 6% 4% 4%

This does not apply to me            543 123 216 191 135 403 313
33% 32% 34% 33% 25% 38% 29%

Not stated                            47 - 31 17 10 37 4
3% - 5% 3% 2% 4% *

All Good                             966 232 391 316 374 583 709
59% 61% 61% 55% 68% 55% 67%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q7 And how good is your college/training provider at...
Offering you the chance to learn through Welsh or with Welsh-language support if you want to
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

All Bad                                - - - - - - -
- - - - - - -

Mean                                4.74 4.67 4.87 4.65 4.78 4.73 4.74

Standard Deviation                  0.44 0.47 0.34 0.48 0.42 0.44 0.44

Standard Error                     0.043 0.093 0.058 0.075 0.067 0.056 0.049

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q7 And how good is your college/training provider at...
Summary table
Base: All

Summary table

Partly good This
Very good Good /partly bad Bad Very bad Don't does not All All Standard Standard

(5) (4) (3) (2) (1) know apply to me Not stated Good Bad Mean Deviation Error

Making sure that you feel              567 352 39 - - 115 511 47 919 - 4.55 0.57 0.056
safe whilst on your course/             35% 22% 2% - - 7% 31% 3% 56% -
training

Helping you to have a                  223 214 30 - - 90 1035 39 436 - 4.41 0.61 0.088
healthy lifestyle                       14% 13% 2% - - 6% 63% 2% 27% -

Helping you to understand              325 421 5 - - 102 734 43 747 - 4.43 0.51 0.058
and respect people from                 20% 26% * - - 6% 45% 3% 46% -
different backgrounds

Making sure that you have              445 272 19 - - 143 703 47 717 - 4.58 0.54 0.062
someone to talk to when you             27% 17% 1% - - 9% 43% 3% 44% -
are worried

Offering you the chance to             719 247 - - - 74 543 47 966 - 4.74 0.44 0.043
learn through Welsh or with             44% 15% - - - 5% 33% 3% 59% -
Welsh-language support if
you want to

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q8 Overall how good do you think this college/training provider is?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Very good (5) 870 181 382 280 294 571 538
53% 47% 60% 49% 54% 54% 51%

Good (4) 572 165 217 185 200 363 451
35% 43% 34% 32% 36% 34% 42%

Partly good/partly bad (3) 31 26 4 1 1 30 30
2% 7% 1% * * 3% 3%

Bad (2) - - - - - - -
- - - - - - -

Very bad (1) - - - - - - -
- - - - - - -

Don't know                           112 10 20 74 30 82 38
7% 3% 3% 13% 5% 8% 4%

This does not apply to me              8 - - 8 - 8 -
1% - - 1% - 1% -

Not stated                            37 - 14 22 24 12 8
2% - 2% 4% 4% 1% 1%

All Good                            1442 346 600 465 494 934 989
88% 91% 94% 81% 90% 88% 93%

All Bad                                - - - - - - -
- - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 80 Page 87

15 May 2010
FE PART TIME

Q8 Overall how good do you think this college/training provider is?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Mean                                4.57 4.42 4.63 4.60 4.59 4.56 4.50

Standard Deviation                  0.54 0.62 0.50 0.50 0.50 0.55 0.56

Standard Error                     0.041 0.098 0.062 0.061 0.069 0.051 0.048

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q9 How old are you?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Under 19                              32 32 - - - 32 19
2% 8% - - - 3% 2%

19-24                                 95 95 - - 22 69 65
6% 25% - - 4% 6% 6%

25-34                                254 254 - - 109 146 188
16% 67% - - 20% 14% 18%

35-54                                638 - 638 - 192 446 369
39% - 100% - 35% 42% 35%

D

55-64                                317 - - 317 88 229 220
19% - - 55% 16% 22% 21%

C

65 or older                          254 - - 254 130 124 169
16% - - 45% 24% 12% 16%

C

Prefer not to say                     39 - - - 9 21 35
2% - - - 2% 2% 3%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q10 Are you...?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Male                                 550 131 192 217 550 - 349
34% 34% 30% 38% 100% - 33%

Female                              1067 247 446 354 - 1067 707
65% 65% 70% 62% - 100% 66%

Prefer not to say                     14 4 - - - - 9
1% 1% - - - - 1%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q11 And which of these best describes your ethnic group?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

White                               1559 371 608 550 526 1033 1017
96% 97% 95% 96% 96% 97% 96%

Non white                             25 10 15 - 15 6 6
2% 3% 2% - 3% 1% 1%

Prefer not to say/Not stated          46 - 16 21 9 28 42
3% - 2% 4% 2% 3% 4%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q12 Do you see yourself as having any disabilities or learning difficulties?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Yes                                   32 3 11 13 6 26 17
2% 1% 2% 2% 1% 2% 2%

No                                  1544 361 626 532 517 1027 998
95% 95% 98% 93% 94% 96% 94%

Prefer not to say                     50 13 1 26 27 14 50
3% 4% * 5% 5% 1% 5%

Not stated                             4 4 - - - - -
* 1% - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q13 Is your learning...?
Base: FE only

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Full time                              - - - - - - -
- - - - - - -

Part time (short or long)           1630 382 638 571 550 1067 1065
100% 100% 100% 100% 100% 100% 100%

Prefer not to say                      - - - - - - -
- - - - - - -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �



Learner Voice for Wales 2010 (PILOT)
Welsh Assembly Government

Survey of learners

Welsh Language Centre North Wales

Table 86 Page 93

15 May 2010
FE PART TIME

Q14 Do you prefer to learn through the medium of the Welsh language? If you do not speak or read Welsh please use 'not applicable'.
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Yes - in part or full                492 113 223 152 284 208 316
30% 30% 35% 27% 52% 19% 30%

No - not at all                      120 40 31 49 25 91 75
7% 11% 5% 9% 5% 9% 7%

Don't know                            25 25 - - - 25 4
2% 6% - - - 2% *

Not applicable                       922 197 368 322 236 677 660
57% 52% 58% 56% 43% 63% 62%

Not stated                            71 6 17 48 5 67 10
4% 2% 3% 8% 1% 6% 1%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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FE PART TIME

Q15 What is the highest level of qualification you are taking now? Please use 'not applicable' if your course does not lead to a qualification.
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

Entry Level 1, Entry Level 2         271 44 97 126 116 150 271
or Entry Level 3                      17% 11% 15% 22% 21% 14% 25%

Level 1                              555 196 189 170 169 386 555
34% 51% 30% 30% 31% 36% 52%

Level 2                               86 17 69 - - 86 -
5% 4% 11% - - 8% -

Level 3                              144 65 52 26 105 35 -
9% 17% 8% 5% 19% 3% -

Other                                124 5 83 35 34 89 -
8% 1% 13% 6% 6% 8% -

Don't know                            88 12 29 46 10 78 -
5% 3% 5% 8% 2% 7% -

Not applicable                       240 32 84 94 63 172 240
15% 8% 13% 16% 11% 16% 22%

Not stated                           124 10 35 74 52 72 -
8% 3% 6% 13% 9% 7% -

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �
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15 May 2010
FE PART TIME

Q16 How did you complete this survey?
Base: All

FE Part

FE Part time
FE Part time Level of

time Age Gender learning
FE Part No qual/

time 55 Level 1
(TOTAL) Under 35 35-54 plus Male Female or below

(A) (B) (C) (D) (E) (F) (G)

Unweighted Base                      199 41 70 82 60 136 147

Weighted Base                      1630* 382** 638* 571* 550** 1067* 1065*

Effective Base                        91 19 33 38 29 61 57

I had little or no help from        1400 374 547 445 463 928 939
my teacher/tutor/trainer              86% 98% 86% 78% 84% 87% 88%

I had help from a teacher/           117 8 33 72 24 89 74
tutor/trainer with most or             7% 2% 5% 13% 4% 8% 7%
all of the questions

Not stated                           113 - 58 54 63 50 52
7% - 9% 10% 11% 5% 5%

� Proportions/Means: Columns Tested (5% risk level) - B/C/D - E/F - G/H/I �

� Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing �

�Fieldwork administered by providers 22 February to 10 March �


